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	PARENT & FAMILY  HANDBOOK
	info@akwchildcare.com

	Welcome
	Mission Statement
	Philosophy
	Enrollment & Operations
	Covington: 6:30AM - 6:30PM Jackson: 6:30 AM - 6:00PM Loganville (Walnut Grove): 6:30 AM-6:00PM
	A Kid’s World reserves the right to dismiss any parent or child at any time with or without cause.

	Non-Discrimination Statement
	Class Assignments
	Change of Schedule Request
	Dismissal from Program
	Withdraw from Program
	Tuition & Payments
	Cash, money order, or credit card are accepted forms of payment. Receipts will be given for tuition payments made by cash or credit card.  All cash payments MUST be handed directly to Administration e.g., Center Director or Assistant Center Director. All prices are set fees and are non-negotiable.
	Tuition does not include fees for field trips and extracurricular activities. 
	Non-payment of tuition is grounds for immediate dismissal from the program.  Timely payments are essential for continued enrollment at A Kid’s World, however, if you anticipate difficulty with paying on time, please discuss the matter with the Center Director immediately.  If alternative arrangements for payment are approved, the Center Director will notify you.
	Annual Registration Fee
	Payment Schedule
	Late Payment Fees
	Failed Transaction Fees
	No-Call Bus Fee
	Illness & Aggressive Behavior Pick Up Fee

	Daily Hours Policy
	Extended Care Fee
	How It Works:

	Absences & Closures
	Holidays
	We close for the following holidays:
	New Year’s Eve New Year’s Day MLK Jr. Holiday President’s Day Memorial Day Labor Day  Thanksgiving Day and the day after Christmas Eve, Christmas Day, and the day after Juneteenth Independence Day


	Absences & Closures Continued
	Professional Development Days
	Emergency & Inclement Weather Closings

	Flex Days
	Notification of Absence
	Please know:

	Arrival & Drop-Off Guidelines
	Safe & Secure Beginnings
	Timing with Heart
	Parking with Care
	Happy Transitions & Confident Goodbyes
	Stay Connected & in the Loop

	Right to Refuse Admission
	Sick Days
	Signing In/Out
	Operating Hours & Late Pick-Up Policy
	Regular Pick-Up Deadlines
	Late Pick-Up Fees
	Important Note on Early Closures
	Consequences for Repeated Late Pick-Up
	Emergency/Alternate Pick-Ups
	Who Must Be Listed


	Sick Days
	Driving/Parking at AKW
	Sick Days
	Health Requirements
	Pre-Enrollment Requirements
	Parent Orientation
	First Day Paperwork
	Supply List
	Health & Immunization Records


	Sick Days
	A Shared Responsibility for Safety
	Severe Allergies & Life Threatening Medical Conditions
	Before your child’s first day:
	To keep care current:
	Our Shared Approach to Safety:


	Sick Days
	Dispensing Medication

	Health & Wellness Policy
	Our Top Priority + Your Child’s Wellbeing
	Illness & Exclusion Policy
	Parent Responsibilities for a Sick Child

	Food, Mealtimes, & CACFP
	Safety First: Allergies & Dietary Needs
	Our Positive Mealtime Promise

	Food, Meals, & CACFP Continued
	Infant through One-Year Old Age Groups
	Meal Provision Options
	Bottle Feeding
	Solid Foods & Cereals
	Breastfeeding Mothers
	Please Note:

	Food, Meals, & CACFP Continued
	Daily Meal Schedule
	Family Style Dining
	Policies for Meals from Home
	Prohibited Items

	Peanut & Tree Nut Free Facility
	A Note for Families Who Pack Lunches
	Your Superpower: Reading Labels
	Why We Can’t Accept Homemade Treats

	Rest Time & Safe Sleep Guidelines
	Sweet Dreams for Our Infants
	Rest Time for Toddlers & Preschoolers
	Parents Rights to Immediate Access

	Sick Days
	Parents Right to Immediate Access

	Access to Building
	Court Orders Affecting Access to Child
	We are unable to take sides in parental disputes.


	Sick Days
	Parents Right to Immediate Access
	Court Related Requests & Subpeonas


	Sick Days
	Parents Right to Immediate Access
	Emergency Drills & Procedures
	Prepared with Care: Our Approach to Safety Drills & Emergencies



	Sick Days
	Parents Right to Immediate Access

	Medical Plan, Accident Insurance, & Alternate Safe Locations
	A Kid's World emergency medical plan is as follows:
	A Kid's World seeks medical attention from the following:
	Covington
	Dentist
	Jackson
	Loganville
	Accident Insurance
	Alternate Safe Locations

	Firearms, Weapons, & Threats
	Mandated Reporting
	Our Legal Obligation to Report
	Protection for Our Staff & Families


	Sick Days
	Parents Right to Immediate Access

	Ratios
	LICENSING REGULATIONS FOR STAFF TO CHILD RATIOS ARE AS FOLLOWS:

	Background Checks
	Georgia DECAL Criminal Background Check
	Non-Discrimination in Employment/Job Responsibilities

	Staff Employment by Parents
	Consequence & Disciplinary Philosophy
	Suspension/Expulsion & Dangerous Behaviors
	Children with Disabilities

	Children with Disabilities
	Aggressive Biting Policy
	For the Child Who Bit:
	If Biting Continues We take a thoughtful approach to understand and reduce repeated biting:

	Aggressive Biting Policy Continued
	Immediate Response for Multiple Bites in a Day
	Biting in Older Children
	Our Gentle and Guided Approach

	Parent & Guardian Code of Conduct
	Parent & Guardian Code of Conduct
	By working together with kindness and respect, we can create a nurturing and joyful environment where every child—and every family—feels safe, valued, and supported.

	Clothing & Daily Attire
	Donations Welcome: We gladly accept donations of gently used clothing for emergency use.

	Outdoor Play
	Toys from Home
	Potty Training Support
	We partner with families during potty training! Please connect with your child’s teacher to create a consistent plan. Soiled clothing will be sent home in a sealed bag, as state regulations do not allow laundering at the center.

	Transportation & Field Trips
	Transportation: We provide transportation for school pick-up/drop-off and field trips using center vehicles. Staff do not transport children in personal vehicles.
	Field Trips: Permission slips with trip details (date, location, cost, etc.) must be completed and returned in advance. Parents are welcome to join but may only transport their own child.
	Car Seats: Children under age 5 must have a car seat or booster for all field trips.

	Camera Surveillance
	Purpose & Benefits:
	Privacy & Access:

	Hair Accessory Safety Policy
	To reduce potential safety risks, we do not allow hair beads to be worn while children are in our care. This includes small beads threaded into braids, ponytails, or any other hairstyle.

	Why this Policy Matters
	Policy Enforcement
	Backpack Policy
	Our Reasoning
	Student Supplies
	Infants, Pre-K, & STP
	Elementary School-Age
	No Glass Bottles Policy
	Breaking or shattering – If a glass bottle is dropped on our tile or concrete floors, it can break into sharp shards, creating a serious risk of cuts for infants, teachers, and anyone else in the classroom.
	Overheating in warmers – Glass bottles can overheat unevenly in bottle warmers, creating hot spots that may burn a child's mouth or throat and requiring additional time to cool down, which delays feeding for a hungry infant.
	Temperature shock – Rapid temperature changes (from warmer to cool water testing) can cause glass to crack or shatter unexpectedly.
	Hidden cracks – A small hairline crack may go unnoticed but can break during feeding, potentially harming a child or spilling milk into their mouth, eyes, or clothing.
	Spill and cleanup risks – A broken glass bottle means evacuating the infant room for a deep clean, disrupting the entire group's routine and taking teachers away from direct child supervision.

	Policy Enforcement
	If you send your infant to school with a glass bottle, you will be asked to take the bottle with you and return with plastic or stainless steel bottles. Alternatively, your child may be sent home for the day to allow you the time to find non-glass bottles that will work for your baby's needs. We are happy to work with you to find safe, reusable alternatives that keep your child and our entire classroom safe.
	Thank you for partnering with us to create a safe, joyful, and nurturing environment for every baby.


